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Safety Instructions

Read the instruction manual carefully before using this device, especially
the safety instructions. Keep the instruction manual for future use.

i. Usage environment

® To avoid malfunction or electric shock, do not use the appliance in a wet
condition or dusty environment.

e Keep the appliance away from fire and heat, do not expose it to direct
sunlight.

e Do not use the appliance if there is lightning.

ii. Notice For Use

e |f you are currently experiencing any of the following conditions, please
seek professional advice before use:
- Pregnancy or menstruation ;
- Skin allergies or irritations ;
- Back and neck aches or other vertebral anomalies ;
- Hypertension or heart disease ;
- Any other conditions that may be of concern etc.

e Be sure to use a socket that matches the plug.

® Do not plug/unplug the power cord or touch the power switch with wet
hands. In order to avoid electric shock or equipment malfunctions.

® Make sure the power plug be completely inserted into the proper electrical
outlet to avoid electric shock and fire.

e |f the power goes off during use, please turn the power switch to OFF

position and pull the power plug out from the socket to prevent any

damages when the power is restored.

Always unplug the power cord after use or before cleaning.

e Do not pull the power cord to unplug. Pull the plug only.

e Do not operate the appliance if it has a damaged cord or plug. Please
return the unit to OGAWA Service Center for examination and repairs.

® Do not use any attachments that are not recommended by OGAWA.

Safety Instructions

® |f you detect any malfunction or other abnormal conditions during
operation, please immediately turn off the power switch, unplug the
power cord and contact OGAWA Service Center for examination.

® Do not try to disassemble or repair this appliance. The maintenance and
repair should only be made by an authorized technician.

e |f you feel abnormal or severe pain during the massage, please stop the
massage immediately.

® |t is not suggested to use this appliance for more than 30 minutes at one
time. Do not concentrate the massage on one area for more than 15
minutes either.

Warranty Claims

. Warranty is not transferable.

. This warranty is effective only if the product is purchased from OGAWA.

. Proof of purchase (original receipt) is required for all warranty repairs.

. All implied warranties, including but not limited to these implied warranties
of fitness and merchantability, are limited to the duration stated in the
warranty policy.

5. Damage due to misuse, improper treatment and unauthorized modification

and repair are not covered by this warranty.

6. Warranty does not cover accessories and attachments which do not

belong to the massage unit.

7. Warranty is not effective to rental, business, commercial, institutional or

other nonresidential users.

8. All services covered by this warranty must be approved by OGAWA and

repaired by authorized technicians only.

9. If replacement parts for defective materials are not available, OGAWA

reserves the right to make substitution in lieu of repair or replacement.
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Main Unit & Accessories Controller Diagram
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Product Operation Guide

Preparation before use

Placing the massager

e The massager is equipped with back strap that allow user to fasten onto
most chairs.

e Place the massager on a chair, wrap the two ends of the strap round the
back of the chair and secure with Velcro.
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Product Operation Guide

Controller operation instruction

1. [Power]

e Insert the power plug into the electric outlet. If the rollers are not at the
bottom position, the indicator light of the [Power] button will flash and the
rollers will return to the bottom position.

® Press the [Power] button, the product enters the standby mode, and the
[Power] indicator light is on. Then you can select the massage program
you want and enjoy the massage. There is a 15—minute auto shut off for
each usage. When the 15—minute time is over or if you press the [Power]
button during operation, the unit will stop functioning, all the lights on the
panel will turn off and the massager rollers will return to the original
position.

2. [Clockwise/anti—clockwise neck massagel]

e [Function available when [Power] is turned on. Press this button and the
rollers will start a clockwise kneading on the neck. Press the button
again and the rollers will knead anti—clockwise.

3. [Alternate direction neck massage]

® Function available when [Power] is turned on. Press this button and the
rollers will start kneading on the neck. The direction will alternately
switch between clockwise and anti—clockwise.

4/5. [Upward] / [Downward]

e \When [Power] is turned on, press and hold the [Upward]/[Downward]
button to move the neck massage rollers upward or downward to adjust
the neck massage position. Release the button when the desired position
is achieved.



Product Operation Guide

6. [Back kneading & tapping mode selection]

o When [Power] is on, press this button to start the auto program of back
kneading & tapping and switch among below three modes in sequence.

1. kneading+tapping (intermittent tapping+continuous tapping)
——the indicator light will flash slowly.

2. kneading+tapping (continuous tapping)

——the indicator light will flash fast.

3. kneading+tapping (intermittent tapping)

——the indicator light will shine steadily.

7. [Level selection for tapping strength]

e During the kneading & tapping auto program, press this button to
switch the tapping strength among three levels (low/medium/high).
The indicator light will flash slowly for low level, flash fast for medium
level, shine steadily for high level.

8. [Spot]

e During the kneading & tapping auto program, press this button to stop
the massage rollers from moving upward or downward, thus concentrate
the kneading & tapping on current spot.

9. [Massage zone selection]: [Fulll/[Upperl/[Lower]

e When [Power] is on, Three massage zones can be selected:
[Fulll/[Upper]/[Lower]. The massage rollers will move up and down and
massage in the selected zone.

Product Operation Guide

10. [Heat]

When the massage mechanism is functioning, press this button to start
the heat function. L.E.D. lights on the massage rollers will illuminate.
Press the button again, the heat function stops, L.E.D. lights on the
massage rollers turn off.

11. [Vibration]

When [Power] is on, press this button to turn on the seat vibration and
switch among three intensity levels (low/medium/high). The indicator
light of the selected level will iluminate.

CAUTION

e Do not lean on the dual massage mechanism in the cushion when
adjusting your body position to avoid tears on the products cushion surface.

e Do not jam or force any part of your body against the moving massage
mechanism.

o Not recommended for use on wooden surfaces as the zipper may damage
the wood.

e Only gentle force should be exerted against the unit in order to eliminate
any risk of injury.

e Do not attempt to repair the massage cushion, please contact ‘OGAWA
Service Center’ for any servicing required.
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Product Features

Innovative neck kneading

Adjustable height suitable for differrent people. Ergonomically designed
rollers highly simulate human hands to knead your neck efficiently to
reduce the discomfort and stiffness of the neck.

Innovative kneading & tapping massage

Innovative combination of kneading and tapping helps release the
pressure, eliminate fatigue, and ease tight muscles on the back. 3
modes and 3 intensities for your choice. Heating treatment helps
improve circulation.

Synchronous massage on neck and back

Massage on both neck and back at the same time, feels like two
massage therapists serve you together. And with the vibration of the
seat, relaxes your body from neck to bottom.

Product Maintenance

To store

e Keep the massager in the box or in a safe, dry and cool place.

e Keep the massager away from sharp edges or pointy objects that might
cut or puncture the product’s fabric surface.

® To avoid damage, do not wrap the power cord around the unit.

e Do not hang the unit with the controller cord or power cord.

To clean

e Clean only with a soft, slightly damp sponge.

e Avoid immersing unit in any liquid during cleaning.

e Unplug the unit and allow it to cool before cleaning.

e Keep the appliance away from water or any liquid.

e Avoid using abrasive cleaners, brushes, gasoline, kerosene, glass/
furniture polish or paint thinner to clean the product.

1"



Troubleshooting Product Specifications

Conditions Solutions . .

Not operating. e Use the product when electricity is restored.
Model number of the Product 0z0978
e Reconnect the power cord.
e Turn on the power switch. Power source 220-240V~
No light & heating after | @ For your safety, heat cannot be turned on if
. . . . Frequency 50-60Hz
pressing the heat switch. massage is not selected. Start massage function
before using the heat function. Voltage 12V =5A
During operation, the e The massager could be overheated after Power consumption G60W
controller is working but prolonged use. It will automatically cool down to
the massage cushion is resume its normal condition. Please turn off the Dimensions (Length/width/height) L805 x W225 x H480 (mm)
not operating. power and allow the massage cushion to cool off Weight 8.15+ 0.5KG

for 30 to 50 minutes.

Back massage function

Turn on the power switch.

cannot operate. e Reconnect the power cord.

Sudden stop. Use the product when electricity is restored.

e Reconnect the power cord.
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Contact Us

MALAYSIA

Healthy World Lifestyle Sdn Bhd
No.22 Jalan Anggerik Mokara 31/47
Kota Kemuning, 40460 Shah Alam
Selangor Darul Ehsan, Malaysia
Tel: +603-5121 4286
Fax:+603-5121 4386

HONGKONG

OGAWA Health Care

International (HK) Ltd

31/F, YHC Tower,

1 Sheung Yuet Road,Kowloon Bay,
KLN, Hong Kong S.A.R.

Tel : +85 2 2428 8823

Fax: +852 24100119

H <

SINGAPORE

OGAWA Healthy—Care Pte Ltd
27 Tampines Industrial, Avenue 5
T5 @ Tampines

Singapore

Tel : +065-6846 8588

Fax: +065-6846 7677

VIETNAM

OGAWA Vietnam

2nd Floor , Petroland Tower ,

12 Tan Trao , Tan Phu Ward ,
District 7 , Ho Chi Minh

Tel : +84 8 3775 3093/ 3775 3094
Fax: +84 8 3775 3095

INDONESIA

PT Healthy World

Lodan Center Block O No 20
Jalan Lodan Raya No 2
Jakarta Utara 14430

Tel : +62 21-6983 1123
Fax: +62 21-6983 1124

Ps

PHILIIPPINES

O-Healthcare Solution Phil. Inc.
2303, 4th Floor, G&A Building,
Chino Roces Avenue Extension,
Makati City, Philippines

Tel: +632 889 0676 / +632 844 6851
Fax: +632 812 0421
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Healthy World Lifestyle Sdn Bhd
No.22 Jalan Anggerik Mokara 31/47
Kota Kemuning, 40460 Shah Alam
Selangor Darul Ehsan, Malaysia
Tel: +603-5121 4286
Fax:+603-5121 4386
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OGAWA Health Care

International (HK) Ltd

31/F, YHC Tower,

1 Sheung Yuet Road,Kowloon Bay,
KLN, Hong Kong S.A.R.

Tel: +85 2 2428 8823
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Tel : +84 8 3775 3093/ 3775 3094
Fax: +84 8 3775 3095
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PT Healthy World

Lodan Center Block O No 20
Jalan Lodan Raya No 2
Jakarta Utara 14430

Tel : +62 21-6983 1123

Fax: +62 21-6983 1124
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O-Healthcare Solution Phil. Inc.
2303, 4th Floor, G&A Building,
Chino Roces Avenue Extension,
Makati City, Philippines

Tel: +632 889 0676 / +632 844 6851
Fax: +632 812 0421

27



