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Operation Instruction

@ POWER button :

® Press to activate the product. Press again to turn OFF.

@ MODE button:

When the product is turning ON, it will default as Vitality mode.
Short press to change the massage program : Vitality> Gentle>
soothing >turn off massage in cycle.

%  During charging, all the button will not function

Low battery / Charging reminder

o The indicator light flashes red quickly twice, and then switches
back to the current working indication state, reminding the user that
the product is about to run out of power, please charge it in time.

o When the product is low on power, the motor stops working and the
indicator light flashes red quickly for 10 seconds and then enters the
shutdown mode, reminding the user that the product is in urgent
need of charging.

o The indicator light breathes red while charging; the indicator light
stays green when fully charged.



Product Specification

Product Name Comfy Travel Pillow
Model number 0oL0511

Input voltage 37V =

Power rating 5w

Battery capacity 2000mAh

Charging time est 3 hour

Usage time 1.5 hour

Maintenance

1. Storage

. When not in use for a long period of time, please store the product properly
after fully charging it and place it in a safe, dry, ventilated, and cool place.

. When not in use for a long time, it is recommended to charge the product
every two months to prevent battery damage due to loss of power.

. Avoid sharp and hard objects from scratching the surface of the product.

. Do not place the product in direct sunlight or high temperature.

. Please keep this product out of the reach of children

2. Maintenance

. Before cleaning, make sure the power switch is turned off.

. Please wipe with a dry soft cloth

. If the product is dirty, you can moisten a soft cloth with neutral
detergent, and then wipe it gently.

. Note: Do not use volatile oil, thinner, alcohol, strong acidic detergent,
bleach, etc. to clean the product

. Leave to dry naturally.



Safety Instruction

Statement

To reduce the risk of malfunction, electric shock, injury, fire, death and
equipment failure, please carefully read all instructions and warnings on
the product in this manual before using this product.

Thing to note

1. Do not pull the power cord when charging to avoid breaking the power
cord or causing poor contact

2. Please clean the dust on the charging plug regularly. The accumulation
of dust on the moisture plug can easily cause poor insulation due to
moisture and eventually lead to fire.

3. When unplugging the charging plug, hold the plug and pull it back!

4. If abnormal conditions such as not working occur, you should stop using
it immediately and turn off the power supply.

5. Never operate the control panel with wet hands!

6. If you feel uncomfortable during use, please discontinue use!

7. In the event of a power outage, please unplug the power cord.

8. Please be sure to unplug the power cord when not in use

9. If the power cord is damaged, it must be replaced by professionals
from the manufacturer, its maintenance department or similar departments
in order to avoid danger.

10. Please stay away from sharp objects. Do not reuse it if it is damaged
You must go to the company's dealership or maintenance point for
replacement or repair before use.



Safety Instruction

People who are not suitable to use this product
If you have the following conditions, please consult your doctor before use
Those who are receiving medical treatment or who feel unfit
Patients with diabetes, hypertension, heart disease, cerebral
arteriosclerosis and cerebral hemorrhage
People suffering from malignant tumors
Pregnant and postpartum women
People with body temperature above 38 degrees
People who have lost the sense of skin temperature
Have osteoporosis
People who are using pacemakers or implanted medical devices
Underage and persons with physical and mental disabilities

Caution

1. This product is not a toy. Watch out for children and make sure they do
not play with this product.

2. This product is not recommended to be used by people (including children)
with physical disabilities, sensory or mental disabilities, or lack of relevant
experience and knowledge, unless they are supervised and guided by a
responsible person in using this product.

3. If the power cord of the product is damaged, it must be replaced by
the manufacturer or a designated maintenance unit or professional to
avoid danger.

4. When using, please do not use force or scratch the operation panel
with your fingernails. Please touch the switch lightly.

5. Do not let the control panel come into contact with liquids such as
water, and do not operate the control switch with wet hands.

6. Do not insert or drop objects into any opening of the product.

7. Do not fall asleep while using the product



Safety Instruction

8. Do not use within one hour before or after eating to avoid adverse effects.
9. Do not use this product when drunk or feeling unwell

10. If you feel uncomfortable during use, please stop using it.

11. This product is timed for 10 minutes at a time. Please do not use it for
more than 10 minutes each time. Please let the machine rest for 30 minutes
after use to ensure extended machine life.

12. After use, please turn off the power switch in time

13. If the machine fails, it should be stopped immediately and must be sent
to the manufacturer or its designated unit for repair before use.

14. This product cannot be used for self-diagnosis or treatment. If necessary,
it should be handled by professional medical personnel.

15. When cleaning the product, be sure to turn off the power switch. Be
careful to avoid spilling water directly into the product during the cleaning
process



Common faults and solutions

If something goes wrong or cannot be started when using this product,
please refer to the following tips and solutions. If the product is still
in a faulty state, stop using the product immediately to prevent accidents

and contact customer service immediately. Do not

disassemble or repair the product by yourself.

Error

Possibility

Solution

Product not working

No Battery

Charging

Product no turn ON

Turn ON product

Product stop half way

Battery not enough

Charging

Wire tear off,

product smooky

stop use, call
customer service




Contact Us

Healthy World Lifestyle Sdn Bhd 22, Jalan Anggerik
Mokara 31/47 Kota Kemuning, 40460 Shah Alam
Selangor Darul Ehsan, Malaysia

Tel: 1-800-88-4688

Fax: +603-5121 4386
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Healthy World Lifestyle Sdn Bhd 22, Jalan Anggerik
Mokara 31/47 Kota Kemuning, 40460 Shah Alam
Selangor Darul Ehsan, Malaysia

Tel: 1-800-88-4688

Fax: +603-5121 4386



