OGAWA

Ogawa Foot Massager.indd 1

total foot reflexology

User Manual

OF 2003 ERFM

®

6/13/2014 5:28:56 PM



OGAWA

OMKNEE
total foot reflexology

User Manual
All information is correct at the time of print

1

Ogawa Foot Massager.indd 1 @ 6/13/2014 5:28:56 PM



1 _____ "IEEm ® [ T [T

CONTENTS

Safety Instructions

Warranty Claims

Product Parts

Product Features And Operation lllustrations
Product Operation Guide

Product Maintenance

Troubleshooting

Product Specifications

Contact Us

03

06

07

08

09

13

14

15

16

Thank you for purchasing OGAWA OmKnee Plus leg massager.

Please read the Safety Precautions carefully before using the leg

massager. The Safety Precautions are divided into ‘warnings’ and

‘attention’ in terms of the degree of danger. This book should be

kept available for future reference after reading.
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Safety Instructions

a) Important safety instructions

e To ensure a safe and proper operation, please read the instruction manual
carefully before using this product.

e Use this product only as described in this manual.

e Always unplug this product from the electrical outlet immediately after use and before
cleaning.

e Do not use this product if you have sensitive skin, neuropathy or poor circulation.
Don't let children or people with mental disabilities use the heating function without
proper supervision. Improper use may be dangerous.

e Do not operate this product under a blanket or when covered. Over-heating can
occur and cause fire, electric shock or injury.

e Do not cover this product in order to avoid electrical faults or damages due to
excessively high motor temperature.

e Stop the massage immediately if you feel any discomfort.

e Never operate this product if it has been dropped, has a damaged cord or plug;
experiences a malfunction, or if it has been dropped in water. Please contact an
authorized service centre to do the necessary check and repair.

e Do not use the components that are not recommended by OGAWA.

e Do not insert any objects into any openings in the product.

e |f you want to cut off the power supply, please make sure you have turned off all the
operating controls, as well as remove the power plug from the socket.

e Please do not use this product as a medical device. If you need a professional
diagnosis or treatment, please consult a professional medical person.

b) Operating Environment Precautions

e Do not use this massager in humid or extremely dusty environments to avoid
malfunction.

e Do not use this massager at a temperature above 40 degree centigrade.

e Do not use this massager outdoors.

e Avoid placing or operating this massager in direct sunlight or near a heating

appliance, stove.
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Safety Instructions

c) User precautions
e Make sure that this product is far away from any hot surfaces.
e Please consult your doctor before use for those who have the following diseases:

m Those who have heart disease, malignant tumor, back pain, spinal scoliosis,
hypertension, osteoporosis, etc.

m Those who are pregnant or having a menstrual period.

m Those who have a physical discomfort, fever, a swelling or inflammation, bruises,
allergies, etc.

m Those who are warned by the doctor not to do any massage to avoid injury or
physical discomforts such as blood clots (thrombosis), severe aneurysm, acute
venous tumor, all kinds of skin inflammation, infectious skin disease (including
subcutaneous tissue inflammation), etc.

m Warnings: Do not use the massager together with the following medical
instruments.

1) Those who are using a pacemaker or other implantable medical equipment.

2) Those who are using an artificial heart.

3) Those who are wearing an electrocardiograph for similar medical equipment.
Otherwise it will cause malfunction for those medical equipment, putting the user’s life
in danger.

d) Precautions for power supply
e Do not turn on the switch when your hands are wet.
e Do not immerse in or spray water or liquid on the control power switch.

e) Cord/Plug Precautions

e Do not connect or remove the plug with wet hands. Otherwise you will suffer an
electric shock or a product malfunction.

e Do not pull the wires when you pull out the power plug. Please hold the plug itself.

e As the default operating time is 15 minutes, all the functions will stop working after 15
minutes. Please unplug this product from the electrical outlet immediately after use.

e Keep the cord away from hot surfaces.

e Do not place the power plug under the product or any heavy items.
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Safety Instructions

e Do not wind the power plug around the product lest it should be damaged and cause
an electric shock or fire.

e Do not operate this product if it has a damaged cord or plug.

e Do not use this product if the power socket is loose.

e Do not carry this product by its supply cord or use the cord as a handle.

e \When the power plug is damaged, please call the service centre or an authorized

technical person for the necessary check and maintenance.

Attention
e Do not fall asleep while massager is on.

e Do not use this product while you are drunk or physically uncomfortable.

e Don’t stand on the product or put a heavy weight on it.

e Do not use this product for more than 30 minutes.

e Do not use this product if the cloth cover is worn out.

e Do not use this product within an hour before or after a meal.

e \When you are using the rollover function, when the flip angle has reached its
maximum, please do not continue to flip hard, or it may damage the product.

e When you are using the product at a low room temperature, do not suddenly use
the heat function. You can adjust the room temperature to normal room temperature,
before starting the heat function.

e \When moving this product from a low temperature storage place to a warmer setting,
it may cause malfunction due to water vapor gathered in the components. Set the
product in a normal room temperature for one hour before using it.

e Do not use this product continuously if you find any components damaged or the
product in an abnormal condition.

e When current interruption occurs during your massage, try to avoid further damage
due to sudden power restoration.

e Stop using the product if there is thunder and lightning.
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Warranty Claims

Warranty is not transferable.
This warranty is effective only if the product is purchased from OGAWA.
Proof of purchase (original receipt) is required for all warranty repairs.

Ao DD~

All implied warranties, including but not limited to these implied warranties of

fitness and merchantability, are limited to the duration stated in the warranty policy.

5. Damage due to misuse, improper treatment and unauthorized modification and
repair are not covered by this warranty.

6. Warranty does not cover accessories and attachments which do not belong to the
massage unit.

7. Warranty is not effective to rental, business, commercial, institutional or other non-
residential users.

8. All services covered by this warranty must be approved by OGAWA and repaired
by authorized technicians only.

9. If replacement parts for defective materials are not available, OGAWA reserves the

right to make substitution in lieu of repair or replacement.
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Product Parts

Touch screen panel

Rollover-style leg massage area

Detachable fabric cover

Side cover

Decorative plate

Feet massage area

Power switch

Four sets of transportation wheels on the ground
Stand

CHORONONORORONONS,

Product Features And Operation lllustrations

e Specially designed for knee care; U-style wrapped air compressing massage with a
comfortable warm heating function, to help relieve knee pains and discomfort.

e Rotate it as you wish,— this is the first developed innovative rotation structure with
225° rotation space/11 adjustment levels, enabling you to enjoy it freely.

e New programmes: Tone/Revive/OmKNEE/Reflexology programmes are designed for
different groups, to protect your legs, relieve your pressure, and ease your body and
mind.
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Product operation illustrations
Leg part Knee part

uj.

Remarks: If you would like to adjust a different angle in the process of massage,
please make sure you have first turned off all the functions, before moving out your legs

and then doing the necessary adjustment.

as shown on picture3, there is a square sponge pad on each side of knee massage position,
which can be taken out from the shown position. According to individual needs, if massage

strength is weak, the sponge pad can be removed.

Massage diagram 3
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Product Operation Guide

lllustration for touch screen control panel
Leg part Knee part

Omknee

(DPower Keys 9

Turn the power supply on, the green light will start to blink; Press the power key.
The blue light is on,all the other key functions will start to work.

Press again, power off.

The automatic program is 15 minutes. 1 minutes before finish massage, di di di
lasts three times. Di di di once again when massage finished.

(2 Heat

Heat
In standby mode,when enabled, heating function is on effect,the blue indicator
light is on,press again,Heating function is off.
In automatic program mode,heating function is on effect,press
again,Heating function is off.
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(3)Foot Keys

Foot

In standby mode, press once ,enable the foot massage with the blue
indicate light on. Press again to turn it off.

(4)Legs Keys @

Legs
In standby mode, press once, enable the leg massage with the blue
indicate light on. Press again to turn it off.

(5Mode Keys

In standby mode, ose

Press to select massage program
Revive : Green

Tone : Blue

Reflexology : Red

(8 Intensity Keys@

Intensity
Control the intensity of the massage . When the product starts working,
we can adjust the intensity accordingly(the default level is medium)

Intensity illustration: Green : weak ; Blue : medium ; Red : strong.

Product Operation Guide

Omknee
L)

D Omknee Keys

In standby mode,press once to enable Omknee function. During the
massage, heating function will take effect automatically.The heating
effectis confrolled separately.press once to close heating.press this key

twice to finish the massage.

10

Ogawa Foot Massager.indd 10 @ 6/13/2014 5:28:57 PM



1 _____ "IEEm ® [ T [T

Product Operation Guide

a) Instructions before use
Please store this product in a dry place, do not expose the product to direct sunlight. Put

the carpet under the product to minimize the working noise.

b) How to use it
This product uses only the AC 220V-240V, 50/60Hz power supply.
Make sure your indoor voltage fits this specification
parameter.

e Connect the AC power cord to the socket.

e Turn on the power switch at the back of product

to “I”, when the red light is on, the yellow light
Do not insert or remove

on control panel blinks, the product is in standby the plug with a wet hand

mode.

clockwise
(knee part)

counterclockwise
(leg part)

(Remarks: Product roll over angle is limited of adjustment, and a 125 degree
rotation. Once it reaches the peak point, please turn it gently and continuously, to avoid

product damage.)

11
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Product Operation Guide

e Place your legs in the product, before pressing the switch key on screen. When
the blue light is on, the other functions will follow. According to the indicators on the

control panel, you can choose different massage modes.

e When you start the massage, the product will be countdown in 15minutes. After
15 minutes, the massage function is turned off, and it will recover to standby mode.
e When the product is on standby, press the main switch “0” to cut off the power.
e Transportation wheels
There are transportation wheels installed at the base of the product. This is for moving
and storage. Please hold the two sides of the product tightly, before moving the product

around.

12
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Product Maintenance

a) Storage

e Please store it in the packing carton, and put in a safe, dry, well-ventilated, and
shaded place.

e Do not twist the power plug.

e Do not hang the power wire and pull the product.

e Avoid sharp items from destroying the surface of the product.

e Please don'’t store the machine under direct sunlight or in places of high temperature.

b) Clean

o Before cleaning, make sure that the power

cord is unplugged from the electrical outlet
Removable

and that the machine is completely cool.
cloth cover

e Use a damp cloth to clean the product.
Ensure the product is completely dry before
reuse.

e The detachable fabric cloth can be washed

in a normal washing way.

*Attention
e Make sure not to use benzene or thinner and other corrosive detergents to clean the

product.
c) Maintenance
e Keep the product clean and store in a dry environment.

e When the product is not in use for a long time, please put a dustproof cover on the
product.

13
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Troubleshooting

If you meet the following problems, please referring to the following solutions. If the
product is still malfunctioning or doesn’t work, please send the product to our service

centre or an authorized technician for the necessary checks and repair.

Conditions Possible reason Solutions
1. Plugisn’'t connected 1. Push the plug firmly into the
correctly to the socket. socket.

2. The power switch at the| 2. Switch on the power switch

back is off. at the back of the product.
3. Switch key on control 3. Switch on the on/off key on
It doesn’t work panel isn’t on. the panel.
4. The fuse blows out. 4. Insert a tooth pick in the

small hole of “fuse” under
the switch power, before
taking out the fuse.

The power switch is off.| 1. Check that the power plug is

2. Massage time is over connected well.
15 minutes. 2. Restart the power supply

3. Ifitis working for a switch.
long time, the motor will| 3. After the product is cooled

Stop working be protected against down, please restart the ON/
suddenly overheating. OFF power.

4. If you put heavy 4. Switch off the power supply,

pressure on the rollers and turn it on again.

and the rollers do not
work well.

14
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Product Specifications

Product name OmKNEE Plus

Model number of the product OF 2003
Voltage AC 220V-240V, 50/60Hz
Power consumption 105W
Timer 15 minutes
15
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Contact Us

MALAYSIA

Healthy World Lifestyle Sdn Bhd

No. 22 Jalan Anggerik Mokara 31/47
Kota Kemuning, 40460 Shah Alam
Selangor Darul Ehsan, Malaysia

Tel : +603-5121 4286

Fax: +603-5121 4386

SINGAPORE

OGAWA Health-Care Pte Ltd
27/Tampines Industrial Avenue 5,
T5@Tampines

Singapore 528623

Tel: +065-6846 8588

Fax: +065-6846 7677

INDONESIA

PT Healthy World

Lodan Center Block O No 20
Jalan Lodan Raya No 2
Jakarta Utara 14430

Tel : +62 21-6983 1123

Fax: +62 21-6983 1124

Ogawa Foot Massager.indd 16
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HONG KONG,CHINA

OGAWA Health Care International(HK) Ltd
31/F,YHC tower,1Sheung Yuet Road
Kowloon Bay

Kowloon

Hong Kong

Tel:+852 3465 6262

Fax:+852 2410 0119

VIETNAM

OGAWA Vietnam Co Ltd

2nd floor,Petroland Tower,

12 Tan Trao, Tan Phu ward
District 7

Ho Chi Minh

Tel: +848 54133 222/54133 223
Fax: +848 5416 1736

PHILIPPINES

O-Healthcare Solution Phil.Inc.
2303, 4th Floor, G&A Building,
Chino Roces Avenue Extension,
Makati City, Philippines

Tel : +632 889 0676 / + 632 844 6851
Fax: +632 812 0421
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Fmils OF 2003
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Healthy World Lifestyle Sdn Bhd

No. 22 Jalan Anggerik Mokara 31/47
Kota Kemuning, 40460 Shah Alam
Selangor Darul Ehsan, Malaysia
Tel: +603-5121 4286

Fax: +603-5121 4386

o

OGAWA Health-Care Pte Ltd
27/Tampines Industrial Avenue 5,
T5@Tampines

Singapore 528623

Tel: +065-6846 8588

Fax: +065-6846 7677

Eije

PT Healthy World

Lodan Center Block O No 20
Jalan Lodan Raya No 2
Jakarta Utara 14430

Tel: +62 21-6983 1123

Fax: +62 21-6983 1124
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OGAWA Health Care International(HK) Ltd

31/F,YHC tower,1Sheung Yuet Road
Kowloon Bay

Kowloon

Hong Kong

Tel:+852 3465 6262

Fax:+852 2410 0119

i)

OGAWA Vietnam Co Ltd

2nd floor,Petroland Tower,

12 Tan Trao, Tan Phu ward
District 7

Ho Chi Minh

Tel: +848 54133 222/54133 223
Fax: +848 5416 1736

O-Healthcare Solution Phil.Inc.
2303, 4th Floor, G&A Building,
Chino Roces Avenue Extension,
Makati City, Philippines

Tel : +632 889 0676 / + 632 844 6851
Fax: +632 812 0421
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Ogawa is grateful e
to have received
these awards: m‘xsté‘éa”iuus

Ogawa Wellness Hubs : Malaysia . Singapore . Vietnam . Philippines . Indonesia . Myanmar . India . China
Hong Kong . TaiWan . Turkey . Pakistan . Mauritius . Russia . France . Canada

Thailan . Korea . Australia . Dubai . K.S.A . Nigeria . Egypt . Lebanon . Denmark
Sweden . U.S.A
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