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IMPORTANT SAFETY INSTRUCTIONS

WHEN USING ELECTRICAL PRODUCTS, BASIC SAFETY PRECAUTIONS SHOULD ALWAYS BE FOLLOWED,
INCLUDING THE FOLLOWING:

READ ALL INSTRUCTIONS BEFORE USING

DANGER — T0 REDUCE THE RISK OF ELECTRIC SHOCK:

o Always place the COOLLALA on an elevated flat, firm surface like a desk, table, or countertop.
A waterproof mat or pad is recommended for use under the COOLLALA .
Never place it on a rug or carpet, or directly on a finished floor or tabletop that may be damaged by
exposure to water or moisture.

o Always place the COOLLALA at least six (6) inches away from walls and three (3) feet

from heat sources such as stoves, radiators, or heaters.

DO NOT reach for a unit that has fallen into water. Unplug it immediately.

DO NOT use while bathing or in the shower.

DO NOT place or store the unit where it can fall or be pulled into a tub or sink.

DO NOT place in or drop into water or other liquids.

WARNING — TO REDUCE THE RISK OF BURNS, FIRE, ELECTRIC SHOCK, OR INJURY TO PERSONS:

e Use this unit only for its intended use as described in this manual. Do not use attachments not
recommended by OGAWA ; specifically any attachments not provided with this unit. Any other use
not recommended by the manufacturer may cause fire, electric shock, or injury to persons.

e NEVER drop or insert any object into any opening.

e DO NOT operate where aerosol (spray) products are being used, or where oxygen is being administered.

e Do not tilt or move the COOLLALA while it is in operation. Shut off and remove plug from outlet
before moving.

e To prevent a possible fire, do not block air intakes or exhaust in any manner. Do not use on any soft
surface, like a bed, where openings may become blocked.

o Always hold the COOLLALA firmly by the bottom of the unit with both hands when carrying.

e Do not operate the unit without the cooling cartridge.

o NEVER operate the appliance if it has a damaged cord or plug, if it is not working properly, if it

has been dropped or damaged, or dropped into water. Return the appliance to a 0GAWA for

examination and repair.

Keep the cord away from heated surfaces.

Always unplug the unit before filling, moving, or cleaning the unit.

Ensure that your hands are dry when operating the controls or removing the plug.

DO NOT carry this unit by the power cord or use the power cord as a handle.

To disconnect, turn all controls to the “off” position, then remove the plug from the outlet.

DO NOT use outdoors. For indoor use only.

Caution: All servicing of COOLLALA must be performed by authorized OGAWA service

personnel only.



SAVE THESE INSTRUCTIONS

CAUTION — PLEASE READ ALL INSTRUCTIONS CAREFULLY BEFORE OPERATING.

e Perform regular maintenance and cleaning of the COOLLALA water reservoir and

cooling cartridge.

Never use detergent to clean the cooling cartridge.

Never clean the cooling cartridge and/or the COOLLALA water reservoir by scraping with a hard object.
Stop using this unit if there is an unusual noise or smell.

Unplug this unit when not in use for a long period of time.

Do not touch the water or any parts of the unit that are covered by water while the unit is on or
plugged in.

The unit will not cool without water in the tank.

Only use water in the tank.

Never use any additives in the water.

Keep this unit out of reach of children.

Do not allow children to use this unit without supervision.

This unit is designed for personal, non-professional use only.

This product is intended for household use only.



UNIQUE FEATURES AND SPECIFICATIONS

COOLLALA

OGAWA Indoor COOLLALA is designed to reduce the temperature up to

6.6°C and has a relaxing cooling effect up to 4 Feet / 1.2 Meter from the front of the unit. The cooling
effect increases as the relative humidity decreases. The drier the air, the more cooling you get. The higher
the relative humidity, the less cooling you get. The COOLLALA is most effective when used in

warmer and less humid indoor conditions where the humidity is less than 60%.

It is designed for use in the office, dorm room, bedside, kitchen, or anywhere you want to cool your indoor
personal space.

OGAWA COOLLALA provides natural and efficient cooling, has low power consumption, no compressor,
and does not use any ozone-depleting refrigerants.



COOLLALA

WATER TANK

TANK CAP

CONTROL PANEL

(Detail Below)

TOP COVER

ADJUSTABLE VENT

RELEASE BUTTONS (2)

COOLING CARTRIDGE
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POWER ADAPTER ——

LOW WATER LED FAN SPEED - LOW / HIGH
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COOLING oo ¢ « —— HIGH SPEED LED
CARTRIDGE * —— LOW SPEED LED
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HOW TO FILL

CAUTION: Before filling the unit with water, unplug the power adapter from the wall and from the unit.
NOTE: Always use two hands to carry the unit.

COOLLALA LOCATION

Place the COOLLALA in the desired location prior to filling with water. The front of the unit should be
located within 4Feet/ 1.2 Meter of the desired personal cooling zone. We recommend placing a
waterproof pad under the unit.

1. Remove the water tank. 2. Turn the water tank upside 3. Fill the water tank with clean, cool

down — remove the tank cap by (not cold) water. We recommend
turning it counter-clockwise. using distilled water if you live in

a hard water area. Never use any
additives or place essential oils

into the water. Even a few drops
will damage the unit.



HOW TO FILL

NS

[ ©

4. Replace the tank cap by 5. Place the tank into the 6. Once the water stops
turning clockwise until cavity, making sure emptying into the water
tight. Do not overtighten. the tank is firmly seated. reservoir, remove the water

Water will begin to transfer tank and refill following
into the water reservoir. steps 2-5 to fully fill the

water tank and reservoir.

7. Adjust the front vents up or 8. Your COOLLALA is ready
down to direct the airflow for use.
as desired.



HOW TO USE

LOW WATER LED FAN SPEED - LOW / HIGH

REPLACE ‘ 0
COOLING « —— HIGH SPEED LED
CARTRIDGE ¢ —— LOW SPEED LED

——— COOLING
CARTRIDGE
POWER BUTTON REPLACEMENT
ON/OFF

POWER
Plug the power adapter into the back of the unit and the other end into a household electrical outlet.
Press the POWER O button to turn the unit ON/OFF.

SPEED ADJUSTMENT

When the unit is powered ON, the default speed will be LOW, and one blue LED to the right of the FAN
button will illuminate. To increase the speed, press the FAN «¥ button a second time. The speed will
change to HIGH and both blue LED lights will illuminate. Press the POWER ® button to turn the unit OFF.

RUNTIME

This unit will provide up to 4-hours run time when the water tank and water reservoir are filled according to
the How to Fill instructions. This is based on a room temperature of 22.2°C and a relative humidity of
42%. It is normal for run time to vary based on room temperature and relative humidity.

LOW WATER INDICATOR

This unit is equipped with a low water refill LED. It will flash red, indicating the water tank needs to be
refilled. The pump will automatically turn off while the fan continues to run. At this time, please turn the
unit off and unplug it to refill the tank. Once a full tank is placed in the unit and the unit is turned back
on, the low water indicator is reset and the pump is turned on.

The COOLLALA is equipped with a safety device that automatically shuts the unit off when the top
cover is removed from the water reservoir.



CLEANING AND CARE

CAUTION: Before cleaning the unit, turn power off and unplug the power adapter from the wall and the unit.

TO CLEAN THE TANK AND RESERVOIR

Remove the water tank from the COOLLALA by lifting it from

the main unit. Unscrew the tank cap. Rinse the tank cap and inside
the tank with clean water and dry.

Remove the top cover from the water reservoir by pressing the release
buttons and slowly lifting the top cover from the reservoir.

To remove any scale or buildup, use a 50/50 mixture of white vinegar
and lukewarm water to clean the water reservoir and tank, as needed.

TO CLEAN THE COOLING CARTRIDGE

Remove the cooling cartridge and rinse with clean water.

TO CLEAN THE PUMP FILTER

Check and clean both sides of the pump filter as needed. The pump

filter is held in place by friction. Pull out the pump filter, brush clean
with a soft bristle brush (not included), and rinse clean. To reinstall,
firmly press the pump filter into place.

NOTE: Never run water over the pump filter while it is installed.

TO CLEAN THE SURFACE

Clean the surface of the unit with a clean damp soft cloth as often as
needed. Never use detergents, excess water, treated cloths, harsh
cleaning agents, or sprays.

Storing your personal space cooler: Clean the tank and water
reservoir with a 50/50 mixture of white vinegar and water. Wipe the
underside of the top cover with a soft, damp cloth. Rinse the cooling
cartridge with water and allow to air dry. Be sure to rinse thoroughly
and let all parts dry completely before packing in the original carton
and store in a cool, dry location.
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REPLACING THE COOLING CARTRIDGE

Replace the cooling cartridge seasonally, or after 540 hours of use, for optimal performance. The
Personal Space Cooler is equipped with a replace cooling cartridge LED that illuminates red after 540
hours of use, indicating the cooling cartridge needs to be replaced.

Please contact OGAWA repair center.

NOTE: If you live in an area with hard water, it may need to be replaced more frequently. In these
instances, you will notice mineral buildup on the cooling cartridge that, over time, may restrict air flow.

I — L

1. Unplug the power adapter from the 2. Press the release buttons on both sides of
wall and from the unit. Remove the the top cover. Slowly lift, allowing time for
water tank from the top housing. the water to drain, and remove the top cover

from the Personal Space Cooler. Pour out any
excess water remaining in the water reservoir.

S

3. Remove the old cooling cartridge and 4. Position the cooling cartridge according to the
discard. TOP/BOTTOM markings. The tab located on the
bottom of the cooling cartridge slides into the
reservoir slot (Figure 4B). NOTE: The cooling
cartridge only fits one way. Never operate
the unit without the cooling cartridge.




REPLACING THE COOLING CARTRIDGE

5. Replace the top cover onto the 6. Refill the water tank and
water reservoir. Be sure the top reservoir as described in the
cover snaps onto the water “How to Fill” section.
reservoir.

m

7. Plug the power adapter into the back 8. Turn the unit on, press and hold
of the unit and the other end into a the FAN button for 5 seconds. The
household electrical outlet to resume timer is reset and the replace
operation. cooling cartridge LED turns off.

Safety Instructions

This appliance can be used by children aged from 8 years and above and persons with reduced physical,
sensory or mental capabilities or lack of experience and knowledge if they have been given supervision or in
struction concerning use of the appliance in a safe way and understand the hazards involved. Children
shall not play with the appliance. Cleaning and user maintenance shall not be made by children without
supervision.



TROUBLESHOOTING

PROBLEM

POSSIBLE CAUSE

SOLUTION

No power

Unit is not plugged in
No power at unit
Top cover not seated properly

e Plug unitin

Press the power button to turn
the unit on

Check circuits and fuses

or try a different outlet
Remove top cover and reseat

Peculiar odor

Cooling cartridge is new
Unit may have a dirty tank or
water reservoir

Water in tank or reservoir
may be old

The cooling cartridge may
emit a slight odor which will
dissipate after a few days
Follow instructions described
in the “Cleaning and Care”
section

Discoloration of water in the
reservoir

New cooling cartridge

Discoloration will dissipate
after a few days of operation

Mineral buildup on cooling
cartridge

Hard water used

Use distilled water

Not cooling

Qut of water

Qutside of recommended
cooling zone

Cool ambient temperature
and /or high humidity
conditions

Pump filter clogged

Refill water tank

Use within 4 FT/ 1.2 M of the
unit’s front grill

Use in warmer and/or less
humid conditions

Clean pump filter as instructed
in the “Cleaning and Care”
section

Reduced or uneven water
flow across cooling cartridge

Pump filter clogged
Cooling cartridge needs
replacing

Clean pump filter as instructed
in the “Cleaning and Care”
section

Replace cooling cartridge

Replace cooling cartridge
LED is illuminated after
cooling cartridge replace-
ment

Cooling cartridge reset
button not activated

Turn the unit on, then press
and hold the FAN button for 5
seconds until the LED flashes
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Product Specifications

Product Name COOLLALA

Model No. 0A 1522

Output Voltage 12V 0.8A

Frequency 50/60Hz

Power Consumption 6W
Dimensions(Length/width/height) L195*W177*H200.5mm
Weight 1.34Kg

Contact Us

(<

MALAYSIA

Healthy World Lifestyle Sdn Bhd

No. 22 Jalan Anggerik Mokara 31/47
Kota Kemuning, 40460 Shah Alam
Selangor Darul Ehsan, Malaysia

Tel : +603-5121 4286

Fax: +603-5121 4386

PHILIPPINES

O-Healthcare Solution Phil.Inc.
2303, 4th Floor, G&A Building,
Chino Roces Avenue Extension,
Makati City, Philippines

Tel : +632 889 0676 / + 632 844 6851
Fax: +632 812 0421

SINGAPORE VIETNAM
OGAWA Health-Care Pte Ltd OGAWA Vietnam
171 Nguyen Thi Thap Street

27 Tampines Industrialvenue 5,
T5 @ Tampines
Singapo re 528623

Tel : +065-6846 8588
Fax: +065-6846 7677

Tan Phu Ward

Dist 7

Ho Chi Minh City, Vietnam

Tel : +84 8 3775 3093 / 3775 3094
Fax: +84 8 3775 3095
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Contact Us

MALAYSIA

Healthy World Lifestyle Sdn Bhd

No. 22 Jalan Anggerik Mokara 31/47
Kota Kemuning, 40460 Shah Alam
Selangor Darul Ehsan, Malaysia

Tel : +603-5121 4286

Fax: +603-5121 4386

SINGAPORE

OGAWA Health-Care Pte Ltd

27 Tampines Industrialvenue 5,
T5 @ Tampines

Singapo re 528623

Tel : +065-6846 8588

Fax: +065-6846 7677
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PHILIPPINES

O-Healthcare Solution Phil.Inc.
2303, 4th Floor, G&A Building,
Chino Roces Avenue Extension,
Makati City, Philippines

Tel : +632 889 0676 / + 632 844 6851
Fax: +632 812 0421

VIETNAM

OGAWA Vietnam

171 Nguyen Thi Thap Street

Tan Phu Ward

Dist 7

Ho Chi Minh City, Vietnam

Tel : +84 8 3775 3093 / 3775 3094
Fax: +84 8 3775 3095



