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Introduction to Psychotherapy

Customer Support Guidelines
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Please ensure no object surrounding the chair before turn ON / OFF







People over 100kg are not advise to use this device
Please be cautious of using the Brain Massage feature on high volume for extended
periods of time



Important:The product image or content descriptions may slightly differ due to product quality improvement.  

This user manual is also can be download via internet: www.ogawa.com

The appliance is not to be used by persons (including children) with reduced physical, sensory or       
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or 
instruction.
Children being supervised not to play with the appliance.
The appliance has a heated surface. Persons insensitive to heat must be careful when using the 
appliance.

This appliance can be used by children aged from 8 years and above and persons with reduced 
physical, sensory or mental capabilities or lack of experience and knowledge if they have been 
given supervision or instruction concerning use of the appliance in a safe way and understand 
the hazards involved.
Cleaning and user maintenance shall not be made by children without supervision.
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The OGAWA MEISTER powered by OVERSEER, combines Smart AI customization, 
convenience and comfort to provide a seamless and immersive massage experience.
The automated analyst offers indulgence and self care on a whole new level. 
The AI processor detects the condition of your body before crafting an adaptive 
programme for the ultimate relaxation session.



1.  [Power]

2.  [AI]

3.  [voice command]

4.  [LED]

5.   [Master Choice]

6.  [PAUSE]

     [Child lock]

7.   [Heat]

8.   [4D+, 4D-]

9.   [Descend, Ascend]

Massage chair ON/OFF button.

Heath Tracker Program. 

Microphone  ON/OFF button.

Ambient light ON/OFF button.

Master Choice massage program.

Emergency stop button.  

Chair safety lock button.

Heater ON/OFF button.

Massage strength level control.

Chair angle adjustment button.
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Main Page



Register
1. Touch the top Left corner
2. Touch ( + ) as new user
3. Select network at top Right corner
4. Select to register or entry as visitor mode
5. Key in your personal information 



Massage Program

1. Touch the Auto Massage icon
2. Total 25 auto massage program available
3. Select either one to start the massage

Auto Massage Mode



Custom Massage Mode
1. Select specify the body part your would like to massage

Manual Massage Mode
1. User can create own massage 
2. Manual Airbag massage location
3. Custom massage method
4. Place to massage
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Before Massage
1. The robot will do body shape and shoulder height scannning.
2. Please seat deep to the chair and follow the instruction.
3. User can do fine tune if feel that the shoulder height need to do some adjustment
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Tracker Now
1. This program, robot will collect the body pulse reaction data through electrode pads when  
    massage roller travelling the body.
2. The data collected will be analysis and result will display on monitor show your body 
    pressure status.
3. The robot then will recommend a suitable massage program according to the result for you.
4. User need to follow the instruction in order to get a accurate data.
5. As normal, before start the data collection, robot will do body shape and shoulder height 
    scanning.

Health Tracker
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Health Tracker graph

The graph
1. As long your have account, each time the data collect, it will be record down in the graph for
   your own tracebiliity on progress.

Health Record

1. This part will a allow you to monitor the detail of your body part pressure level.
2. You also can review this through your personal information.
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Function available during massage
Chair Angle Adjustment ( some program is not allow for angle adjustment )
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Heater

Binaural Beat Internal music

1. 3 binaural beat music available 
2. Turn it ON during massage will provide you an excellent relaxation.
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Safety

Foreign Object Detect
1. The is a safety sensor located around footrest
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No load detection

Child Lock
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Chair Self Protection
1. Don't self repair, plesae contact OGAWA customer service 1800-88-4688
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or pet
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If the pause button flashes

The massage chair immediate stop when the calf 
anti-pinch sensor was trigger and the PAUSE 
button will flash. After remove the obstacle, press 
the pause button to cancel the anti-pinch trigger, 
and then select the massage program again.
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kindly refer to 1-800-88-4688
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160cm x 78cm x 125cm

202cm x 78cm x 119cm

 111kg

Backrest

OG7352

MEISTER

125cm

50mm

38~200mm

N.W.(kg):  93kg   G.W.(kg): 110kg MEAS.(L*W*H cm):134.5 x 82.5 x 129.5cm

MEAS.(L*W*H cm):59 x 51 x 55cm N.W.(kg):  18kg   G.W.(kg): 21kgFootrest

Product No. 

Product name

100~300±10% times/min
33~43±10%mm/s

11~38±10% times/min

123°~160°
6°~66°
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Customer Support Guidelines

Warranty Guidelines Massage chair interior parts
Mainboard, board parts, motors, air pump
Interior wiring/airhose

Fees Applied Cover Sheet
Any fading or deterioration of fabric, product parts, exterior cover sheet, 
etc caused by personal use

Controller
Broken screens, damaged controller, etc. caused by personal use

Fees Applied Fees apply for the following.
01 Problems due to liquids spilled within interior of product.
02 Broken or disabled parts due to exessive pressure.
03 Problems due to deformation or external defects caused by personal 
     actions.
04 Problems due to not using part or cords provided by OGAWA.
05 Problems due to incorrect use of product.
06 Problems caused by user disabling parts of the machine.
07 Problems caused by repairs conducted by non-OGAWA technician.
08 Problems caused by natural disasters.
09 Failure to follow safety precautions addressed in User Manual.
10 Problems caused by personal misuse.
11 Problems caused by user's reckless behaviour, inability to follow 
     guidelines, and etc.

*Operational noise do not imply malfunctioning product.

*If after evaluation result conclude problems are not user's fault, warranty will be issued.

38



EN 39







客户服务指南



开/关前请确保椅子周围没有物体。







不建议体重超过 100 公斤的人使用此设备

请谨慎使用脑部按摩程序



注意 : 因产品质量改进， 产品图片或内容描述可能会略有不同。

该用户手册也可以从网络下载，网址是：www.ogawa.com

  在没有得到监督和指导的情况下，本机器不适用于身体、感官、智能较弱，或缺乏使用经验和知识的群体(包
         
  请勿让儿童在本机器上玩耍。
  本机器有加热功能，对热度较不敏感的用户在使用本机器时需多加注意。 

            括儿童)。

   

该设备供8岁及以上的人群使用，身体、感觉或精神能力下降或缺乏经验和知识的人，如果得到监督或指导，
以安全的方式，并了解所涉及的危险，才可以使用该设备。
清洁和维护不得由儿童在没有监督的情况下进行。



平板手控器



10个气囊
背部加热

16个气囊
小腿加热

8个气囊
脚底三排滚轮
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1.【电源】

2.【AI】

3.【语音命令】

4.【LED】

5.【大师精选】

6.【PAUSE】

  【儿童锁】

7.【加热】

8.【4D+、4D-】

9.【下降、上升】

按摩椅开/关按钮。 

健康追踪程序。

麦克风开/关按钮。 

环境灯开/关按钮。 

大师精选按摩方案。 

紧急停止按钮。

椅子安全锁按钮。 

加热器开/关按钮。 

按摩强度等级控制。 

椅子角度调节按钮。
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登记 
1.触摸左上角 
2. 作为新用户触摸 (+) 
3. 选择右上角的网络 
4.选择注册或以访客模式进入 
5. 输入您的个人信息

1、首页
当按下开/关键时，菜单页面会出现。
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按摩程序

自动按摩模式 
1. 触摸自动按摩图标 
2.共有25种自动按摩程序可供选择 
3. 选择其中之一开始按摩
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手动按摩模式 
1.用户可以创建自己的按摩 
2.手动气囊按摩位置 
3. 定制按摩方式 
4.按摩部位

自定义按摩模式 
1. 选择指定您想要按摩的身体部位
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按摩前
1. 机器将进行体型和肩高扫描。
2. 请坐在椅子深处并遵循指示。
3.如果用户觉得肩高需要做一些调整，可以进行微调
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立即侦测 
1.本程序中，按摩滚轮在身体上移动, 机器会通过电极片采集人体脉搏反应数据 。 
2.收集的数据将被分析，结果将在平板上显示您的身体压力分布的位置 
3.机器会根据结果为您推荐合适的按摩方案。 
4. 用户需要按照指示进行操作才能获得准确的数据。 
5.正常情况下，在开始数据采集之前，机器将会做体型和肩高 扫描。

压力检测
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压力曲线

曲线图表 
1.只要您有账户，每次收集的数据都会记录在图表中，供您使用自己的进度可追溯性

健康档案
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1. 此部分将允许您监控身体部位的压力水平详细信息。 
2.您也可以通过您的个人信息进行查看。

按摩时可用的功能 
椅子角度调节（有些程序不允许调节角度)
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加热调节

双耳节拍内置音乐

1. 3首双耳节拍音乐可供选择 
2. 按摩时打开它会给您带来极好的放松
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安全

异物检测
 1. 脚踏板周围有一个安全传感器
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无人检测

儿童锁
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椅子自动保护
1.请勿自行维修，请联系OGAWA客服1800-88-4688
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或宠物
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小腿防夹触发后按摩椅暂停键闪烁，按摩椅小腿不动，
移开障碍物后按下暂停键才能取消防夹触发，再重选
择按摩程序。

暂停按钮闪烁时

SC 31



SC 32



SC 33



1-800-88-4688
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140W

125cm

OG7352

MEISTER

38mm ~200mm

50mm

100
33mm

123 160

43mm
300

160cm x 78cm x 125cm

202cm x 78cm x 119cm

111

椅 净重：93kg   毛重：110kg 外箱尺寸：134.5cm x 82.5cm x 129.5cm

外箱尺寸：59cm x 51cm x 55cm净重：18kg   毛重：21kg

架

小 腿

产 品 型 号

产 品 名 称
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客户服务指南

保修指南 按摩椅内饰件
主板、板件、电机、气泵 
内布线/气管

保修以外 皮革 
织物、产品部件、外罩板等的任何褪色或变质因个人使用造成的 

控制器 
因个人使用造成的屏幕破碎、控制器损坏等

保修以外 保修以外用于以下情况。
01 由于液体溅入产品内部而导致的问题。 
02 因使用压力过大导致零件损坏或失效。 
03 因个人行为造成的变形或外部缺陷造成的问题。 
04 由于未使用 OGAWA 提供的部件或电线而导致的问题。 
05 产品使用不当导致的问题。 
06 用户特意堵转机器部件引起的问题。 
07 非OGAWA技术人员维修造成的问题。 
08 自然灾害引起的问题。 
09 未遵循用户手册中所述的安全预防措施。 
10 个人误用造成的问题。 
11 因用户鲁莽行为、无法遵循准则而导致的问题， 等等。

*操作噪音并不意味着产品出现故障

*如果评估结果确定问题不是用户的过错，将提供保修。
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