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Safety Instructions

Warning!

The plug must be fully inserted into an appropriate outlet. Improper connection of the

equipment-grounding conductor can result in the risk of electric shock.

Check with a qualified electrician and service personnel if you are in doubt as to whether
the product is properly grounded. Do not modify the product’s accompanying plug. If the
outlet is not suitable, be sure to have a proper outlet installed by a qualified electrician.

When using the massage chair, basic precautions should always be followed to reduce

the risk of electric shock, burns, fire, or injury.

Read the following details before use:

1. Be sure to insert the massage chair plug into the proper electrical outlet.

2. Make sure that the power plug is securely inserted into the proper electrical outlet
to reduce the risk of short-circuit and fire.

3. Always unplug the massage chair from the electrical outlet immediately after use
and before cleaning.
DO NOT use the massage chair in places where the humidity is high.
DO NOT use the massage chair outdoors and avoid places with direct sunlight.
If the power goes off during use, be sure to turn the power switch to the OFF
position and pull the power plug out from the socket to prevent any damages when
the power comes back.
Never operate the massage chair if the power cord is wet or damaged.
Never plug/unplug the power cord from the socket with wet hands.
Close and continuous supervision is necessary when this appliance is used by or
near children, invalids or disabled persons.

10. Use this appliance only as described in this user manual.

11. Do not use any attachments other than those recommended by OGAWA.

12. Do not stand, sit or jump in the calves rest when the massage chair is in use. This
may result in an accident or injury.

13. Do not attempt to stand on the backrest and armrest .This may result in an
accident or injury.

14. Be careful not to fall asleep during the massage.
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Safety Instructions

15. Always keep the massage chair clean and never insert any object into the gaps on
and around the massage chair.

16. Do not remove the massage chair by pulling the power supply cord.

17. Be sure to check that there is no one (children in particular), pets or obstacles
under the massage chair prior to lowering the leg rest /backrest.

18. Always check whether the surface of the massage chair is torn or ripped before
use. If you find any unfamiliar tears in any area of the cloth in the backrest, do
not use the massage chair. Kindly contact OGAWA service center immediately for
repairs.

19. This appliance is designed for household use only.

20. For those suffering from illnesses, please consult your doctor on whether you can
use the massage chair if in doubt.

21. The following persons are requested to consult a doctor prior to use in order to

reduce the risk of the user feeling sick or suffering from an injury:

e Those who have a malignant tumor;

e Those who suffer from heart disease;

e Those who are experiencing pregnancy, menstruation and puerperal;
Those who require complete rest;
Those who are under medical treatment;
Those who suffer from back problems or whose backbone is abnormal or
bent.

22. If you experience pain during use, stop the massage chair immediately. If any

injuries happen, consult a doctor immediately. Never massage on swollen
or inflamed parts of the body.
23. This product is a non-professional appliance designed to provide a comfortable

massage. Do not use this product as a substitute for medical treatment.

24. Do not use this massage chair for more than 30 minutes at one time and kindly limit
the massage to a concentrated area for not more than 15 minutes. Over-massaging
can result in overheating, and thus reducing the product’s lifespan.

25. Do not operate where aerosol (spray) products are used or where oxygen is being
administered.

26. The massage chair is not suitable for children aged 12 years old and below.
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Safety Instructions

27. If the power plug is damaged, it must be replaced by a special plug available from
OGAWA or authorized agents.

28. As a safety precaution , Motor will stop working automatically (for protection) if apply
too strong external force during use. Once appear above, switch OFF power ,and
switch ON again after 10 seconds . Please pay attention to this ,especially for user
whose weight over 100KG.

29. The chair with oxygen funtion and oxygen is combustion gas, so no smoking and away
from the fire; non-frequent opening and closing of oxygen function, shut down for 3-5
minutes before re-boot, so as notto affect the compressor life; due to the working principle,
the machine will have a normal exhaust sound when used intermittently. Be careful not
to cause the outlet plug. Occur when using supplemental oxygen shortness of breath,
rapid heartbeat, confusion, feeling like drunk oxygen, that is drunk oxygen phenomenon,
if you have the above situation , please stop using supplemental oxygen function.

Warranty Claims

Warranty is not transferable.
This warranty is effective only if the product is purchased from OGAWA.

Proof of purchase (original receipt) is required for all warranty repairs.

oL b=

All implied warranties, including but not limited to these implied warranties of

fitness and merchantability, are limited to the duration stated in the warranty policy.

5. Damage due to misuse, improper treatment and unauthorized modification and
repair are not covered by this warranty.

6. Warranty does not cover accessories and attachments which do not belong to the
massage unit.

7. Warranty is not effective to rental, business, commercial, nstitutional or other non-
residential users.

8. All services covered by this warranty must be approved by OGAWA and repaired
by authorized technicians only.

9. If replacement parts for defective materials are not available, OGAWA reserves the

right to make substitution in lieu of repair or replacement.
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Moving the Chair

1. Restore the footrest to its original position.
2. Recline the chair to tilt approximately 45degrees.Move the
chair using the wheels as the fulcrum.

45°

>>Note:

Always return the footrest to its original length and restore it to its original position
before moving the chair, otherwise injury during movement may result.

Do not move the chair while a person is seated on it.
Place a mat on the floor and gently roll the chair over it to avoid damaging the floor.
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Controller Diagram
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Product Operation Guide

Connect to the power supply, and turn the switch to”l” position, chair is now in idle mode.
During its idle mode, only ON/OFF, Pause, incline,Recline, Incline Leg and Recline Leg
button can be operated.

Control Buttons for the Massage Chair

1. ON/OFF

The Start/Stop Control Button

Press this button to light ON the LCD screen. Press any massage function button

to start massage . This will initiate the timer function . Press this button again to stop
all massage function,massage chair will return to its original position.

2. PAUSE

Time interval Control Button

When a massage function is activated, the timer is preset at 15 minutes.Every single
press on this button will change the timer interval in the sequence of “20>25>30>5>
10>15>20" minutes.

Note: RECOVERY auto massage program is fixed 20 minutes.

3. Auto Programs

Following are the Auto Programs available:
1.Senior's health : light shows yellow
2.Women's health: light shows purple
3.Men's health : light shows blue

*1 Only Zero-G1 is available for adjustment in particular massage program.
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Product Operation Guide

4 INCLINE/ZERO-G

Angle Adjustment Control Button for Footrest

The control button can adjust massage angle of the Incline/Zero-G.Press this
button to active the Zero-G 1 function.Press the button again to activate Zero-G2
function. Press again to return to idle position. Press the button continuously can
adjust the angle of the incline to a comfortable angle .

5. RECLINE / ZERO-G RESET

The control button can adjust massage angle of the Recline/Zero-G reset.Press
this button to reset the Zero-G function. Press the button continuously can adjust
the angle of the incline to a comfortable angle .

IPAD CONTROLLER

Specific operating instructions see the help center application,
the path :Home>Settings>About>Help Center.

Finish Operating
Please press the “ON/OFF” button after use. Massage Rollers will restore to its

original position; Then switch the power supply button under the chair to “O”, and
unplug the wire.

10

Ogawa SMART MASTER PLUS.indd 10 @



Product Features

OGAWA massage Chair is controlled by a microcomputer that performs various intelligent
massage type and combinations such as Kneading, Swedish, Tapping, Shiatsu, Clapping,
Rolling, Scrapping,Foot Roller, Vibration and Air Massage. All these types performing
massage with accurate on the acupressure points, to effectively alleviate fatigue, promote
metabolism and improve blood circulation Equipped with 8 set of full body automatic massage
programs thoroughly fulfill your various need.

APP operations in the public interface mode with 10 sets of automaticmassage programs and
a variety of manual massage functions to meet the requirements of the majority of customers,
well-designed 3D technology ergonomic back, in order to provide a more effective massage
experience.ln APP custom user interface in addition to the 10 sets of accounts and automatic
massage programs dedicated massage program formed by interactive quiz to meet the
individual needs of the majority of customers.

1. The massage rollers use an interlocking gear to provide an in-depth massage to the
acupressure points on the back.

2. Designed with double automativ adjustment, the Chair’s Backrest can be adjusted from
115 degree to 160 degree,while the Footrest is from 0 degree to 90 degree.

3. The Timer Function can be adjusted according to your desired duration of the massage
programmer.

4. APP interface control using more inetelligent,and the controller is easier to operate.

5. Desiged with power surge protector as well as automatic thermal sensor and auto
shutdown for safety.

6. The operation is controlled by intelligent microprocessor for excellent performance
and consistent quality.

7. Ergonomically designed to enhance massage experience.

8. The use of advanced pressure swing adsorption (PSA Law) of the world, preparing
high purity oxygen.
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Product Specifications

Product Name

Model no.

Rated Voltage

Rated Frequency

Rated Power

Power of speakers

Timer

Maximum operating period

Dimension (Length/width/height)

Weight

Length of the wire

Usage condition

Storage condition

Safety feature

Using benefits
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220-240V

50-60Hz

350W

14W ( 2 sides)

5/10/15/20/25/30 minutes

30 minutes

Upright position: 136x87x129cm
Reclined position: 182x87x96cm
Product gross weight: 146.5kg
Product net weight: 127kg

Power supply wire: Approx1.8m
Environment temperature: 10°C-40C
Contrasting humidity: 30-85RH
Atmospheric pressure: 70kpa—106kpa
Storage temperature: 20C-60C
Storage humidity level: 30-85RH
Atmospheric pressure: 50kpa—106kpa
Equipped with overheated and power
surge safety protection

Increasing blood circulation.

Relieving muscular fatigue

12
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Troubleshooting

This massage chair is controlled by a microcomputer and is susceptible to power surge
even by +10% or -15%.The massage chair might experience the following circumstances,

such as:
The Massage Chair can not operate 1. Check whether the plug is well
even though it has been connected to connected and working well.
the power supply. 2. Check whether the switch on the
Massage Chair is turned to “I” position.
During operation, the Controller is The Massage Chair could be overheated
working but not the Massage Chair. after prolonged use. It will automatically
cool down to resume its normal condition.
Please turn OFF the power and allow the
Chair to cool off for 30 to 50 minutes.
During operation, both the controller 1. If the set-time in the Timer is complete,
and the Massage Chair are not please press the timer function again to
working. resume operation.
2. Switch OFF power, and switch ON again
to activate the Chair.

If above solutions are not applicable, kindly refer to the “Product Warranty Card” and
contact OGAWA Service Center.

13
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Product maintenance

Avoid direct sunlight and heat as this will have adverse affects on the leather.

2. Smudges and water-soluble stains such as coffee, tea, juice, can be removed with
wet fabric.

3. Stubborn stains and non-water soluble stains can be removed with a mild solvent.
Remove any remaining solvent by wiping the area with a cloth moistened with
clean water.

4. Press the controller’s buttons gently during operation; avoid pressing with finger
nails.

5. Please pull out the power supply plug after use.

6. Recommended operation duration is 30 minutes. It is not advisable to exceed the
suggested time frame.

7. The machine radiates heat on the surface, DO NOT use it over sensitive skin areas

or in poorly-ventilated areas.

14
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Contact Us

MALAYSIA
@ Healthy World Lifestyle Sdn Bhd
No. 22 Jalan Anggerik Mokara 31/47

o Kota Kemuning, 40460 Shah Alam
Selangor Darul Ehsan, Malaysia
Tel : +603-5121 4286
Fax: +603-5121 4386

SINGAPORE
OGAWA Health-Care Pte Ltd

27 Tampine Industrial Avenue 5,
e T5 @ Tampines
Singapore 528623

Tel:+065-6846 8588
Fax:+065-6846 7677

INDONESIA
Q PT Healthy World
Lodan Center Block O No 20
Jalan Lodan Raya No 2
Jakarta Utara 14430
Tel : +62 21-6983 1123

Fax: +62 21-6983 1124
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HONG KONG, CHINA

OGAWA Health Care International (HK) Ltd
31/F,YHC Tower,1Sheung Yuet Road
Kowloon Bay

Kowloon

Hong Kong

Tel:+852 3465 6262

Fax:+852 2410 0119

VIETNAM

OGAWA Vietnam

171 Nguyen Thi Thap Street

Tan Phu Ward

Dist 7

Ho Chi Minh City, Vietnam

Tel : +84 8 3775 3093 / 3775 3094
Fax: +84 8 3775 3095

PHILIPPINES

O-Healthcare Solution Phil.Inc.
2303, 4th Floor, G&A Building,
Chino Roces Avenue Extension,
Makati City, Philippines

Tel : +632 889 0676 / + 632 844 6851
Fax: +632 812 0421
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@ Healthy World Lifestyle Sdn Bhd

No. 22 Jalan Anggerik Mokara 31/47
Kota Kemuning, 40460 Shah Alam
Selangor Darul Ehsan, Malaysia
Tel: +603-5121 4286

Fax: +603-5121 4386

@ Hrm
OGAWA Health-Care Pte Ltd

27 Tampine Industrial Avenue 5,
T5 @ Tampines

Singapore 528623
Tel:+065-6846 8588
Fax:+065-6846 7677

PT Healthy World

Lodan Center Block O No 20
Jalan Lodan Raya No 2
Jakarta Utara 14430

Tel: +62 21-6983 1123

Fax: +62 21-6983 1124
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OGAWA Health Care International (HK) Ltd

31/F,YHC Tower,1Sheung Yuet Road
Kowloon Bay

Kowloon

Hong Kong

Tel:+852 3465 6262

Fax:+852 2410 0119

OGAWA Vietnam

171 Nguyen Thi Thap Street

Tan Phu Ward

Dist 7

Ho Chi Minh City, Vietnam

Tel: +84 8 3775 3093/ 3775 3094
Fax: +84 8 3775 3095

S
O-Healthcare Solution Phil.Inc.
2303, 4th Floor, G&A Building,
Chino Roces Avenue Extension,
Makati City, Philippines

Tel : +632 889 0676 / + 632 844 6851
Fax: +632 812 0421
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Ogawa is grateful w  PUTRA
to have received VSivER

these awards: uaarEns vosT ()8

VALUABLE BRANDS

Ogawa Wellness Hubs : Malaysia . Singapore . Vietnam . Philippines . Indonesia . Myanmar . India . China
Hong Kong . Taiwan . Turkey . Pakistan . Saudi Arabia . Mauritius . Russia . France
Canada
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