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Warning:
1. This appliance can be used by children aged from 8 years and above and persons with reduced physical, sensory or mental capabilities or lack of 
     experience and knowledge if they have been given supervision or instruction concerning use of the appliance in a safe way and understand the
     hazards involved. 
     Children shall not play with the appliance. Cleaning and user maintenance shall not be made by children without supervision.
2. The appliance has a heated surface. Persons insensitive to heat must be careful when using the appliance. 

the appliance is to be supplied through a residual current device (RCD) having a rated 
residual operating current not exceeding 30 mA.
This appliance is considered to be suitable for use in countries having a tropical 
climate. It may also be used in other countries. 
This product can be used in tropical climates



1. This appliance can be used by children aged from 8 years and above and persons with reduced physical, 
sensory or mental capabilities or lack of experience and knowledge if they have been given supervision or 
instruction concerning use of the appliance in a safe way and understand the hazards involved. 
2.Children shall not play with the appliance. Cleaning and user maintenance shall not be made by children 
without supervision
3. The appliance has a heated surface. Persons insensitive to heat must be careful when using the appliance
4. The appliance is intended for indoor use only .
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Pad Control

1.   [POWER] 
       Press this button to turn ON the massage chair.  Press again to turn OFF.

2.   [Pause]
       Press this button to temporary pause the massage.  Press again to resume.
       Press and hold this button 5 sec to activate child lock.  To release, repeat the similar step.

3.   [TIMER]
       Press this button to increase the massage time, each press time will add 5 minute
       5 > 10> 15 > 20 > 25 > 30 in cycle.
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4.  [ZERO G]
        Press this button to activate zero G angle.  Pres the button to select ZG1 > ZG2 > Origin 
        in cycle

5.  [WIDTH]
        In manual massage, press this button to select the massage width.  Press the button 
        to select  narrow>medium>wide in cycle.

6.  [SPOT/PARTIAL]
        In manual massage, press spot to stop and focus at the location you want.
       Press again will switch to partial.  Partial will use the stop point as a reference then move 
       8cm up and  8cm down .
       To release, press the button again.

7.  [AUTO]
        Total 12 auto program is available.  Press the arrow buttom to select the auto program.
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8.  [UPWARD/DOWNWARD]
        In manual massage, press either button to move the massage roller.

9.  CHAIR [ASCEND/DESCEND]

10.  FOOTREST [ASCEND/DESCEND]

11.   [MANUAL MASSAGE]

        Press this button to adjust the chair position. 

         Press this button to adjust the leg position.

         Press this button to select manual massage.
         Kneading 1/2 > Knocking 1/2 > Rolling 1/2 > stop
         Shaitsu 1/2 > Tapping 1/2 > Swedish 1/2 > stop
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12.  [INTENSITY]
       Press this button to adjust the air pressure level. 
       LV1 > LV2 > LV3 > LV4 > LV5 in cycle.

13.  [SPEED]
       Press this button to adjust the massage speed.
       LV1 > LV2 > LV3 > LV4 > LV5 in cycle.

14. [BLUETOOTH]
       Press this button to turn on massage chair bluetooth.  
       Turn on your mobile phone bluetooth function.
       Search for OG5577 then key in password 9999.

15. [FOOT ROLLER]
       Press this button to turn on foot roller.  Press again to turn off.

16. [Airbag]
       In manual massage, press this button to select the airbag massage you want.
       shoulder > hand > waist > leg and foot

17. [Heater]
       Press this button to turn on heater.  Press again to turn off.

18. [VOICE COMMAND]
       Press this button to turn on voice command.  Press again to turn off.
       In some situation, when microphone detect similar frequency, it will respond 
       automatic so please turn it off when not use.
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Specifications

For a user heavier than 100 kilograms, the product may have bigger noise and its fabric housing may be worn quicker.

Power supply

Power consumption

AC220-240V~,  50-60Hz

85W

Approx.960mm

Approx.40~198mm

Backrest: Approx.120 ~142

Approx. 30 minutes (automatic power-off)

Approx.1480x760x1130mm(LxWxH)

Approx.1800x760x850mm(LxWxH)

1280x780x1185mm(LxWxH)

90.5 kg

Approx.:100 kg

Kneading: Approx.23~36times/min
Beat: Approx. 192~307times/min. (single side)

Moving speed: Approx.38~48mm/s

Range of massage
(up-down direction)

Massage speed

Angle of inclination

Automatic power-off

When it is not tllting:
(L x W x H)

When it is tllting:
(L x W x H)

Dimensions of packing
box(L x W x H)

Weight (Including the 
packing box)

Maxlmum body weight of user

Range of massage
(left-right direction)

Upper body m
assage

Dim
ensions

Customer Support Guidelines

Warranty Guidelines Massage chair interior parts
Mainboard, board parts, motors, air pump
Interior wiring/airhose

Fees Applied Cover Sheet
Any fading or deterioration of fabric, product parts, exterior cover sheet, 
etc caused by personal use

Controller
Broken screens, damaged controller, etc. caused by personal use

*Operational noise do not imply malfunctioning product.

23



Fees Applied Fees apply for the following.
01 Problems due to liquids spilled within interior of product.
02 Broken or disabled parts due to exessive pressure.
03 Problems due to deformation or external defects caused by personal 
     actions.
04 Problems due to not using part or cords provided by OGAWA.
05 Problems due to incorrect use of product.
06 Problems caused by user disabling parts of the machine.
07 Problems caused by repairs conducted by non-OGAWA technician.
08 Problems caused by natural disasters.
09 Failure to follow safety precautions addressed in User Manual.
10 Problems caused by personal misuse.
11 Problems caused by user's reckless behaviour, inability to follow 
     guidelines, and etc.

*If after evaluation result conclude problems are not user's fault, warranty will be issued.
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